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Abstract

Backg d: Effective communication is one of the important factors in improving patient safety in hospitals. The
SBAR (Situation, Background, Assessment, Recommendation) communication method has been recommended
by the World Health Organization (WHO) as a tool to convey clear and structured clinical information among
health workers.
Purpose: To determine the effectiveness, impact, and challenges of implementing SBAR communication in the
implementation of patient safety.

Method: A literature review design. The databases used include Google Scholar, Science Direct, Pubmed, and
Semantic Scholar. English keywords employed are "patient safety”, "SBAR", and "Communication". Articles were
included if they involved nurses in hospitals or health profession students, with no limit on sample size, and
encompassed experimental, quanfitative, and qualitative research. Only fulltext articles in Indonesian or English
published in the last 5 years (2019-2023) were considered. Article selection followed PRISMA guidelines.
Results: Based on the search results, 18 articles met the inclusion criteria. The analysis identified three main
topics: the effectiveness of SBAR training and education in enhancing communication skills and patient safety
among nurses, and strategies to boost adherence and consistency in SBAR implementation. Overall, the use of
SBAR communication has been shown to enhance communication, decrease errors, increase job satisfaction,
and strengthen the safety culture among healthcare workers.

Conclusion: The use of SBAR communication has demonstrated significant effectiveness and impact on patient
safety in hospitals. However, to maximize the benefits of SBAR, it is crucial to provide consistent support,
standardized training, and continuous evaluation to ensure its successful implementation in the healthcare
setting.

Keywords: Nurses; Patient Safety; SBAR Communication.

INTRODUCTION

Effecive communication is crucial for the clearly, completely, well-directed, and concisely
implementation of patient safety in hospitals. The during the handoff process (Mulfiyanti & Satriana,
Situation, Background, Analysis, and 2022). The use of SBAR communication can reduce
Recommendation (SBAR) communication method errors in communication between healthcare
has been widely used. SBAR communication has providers and patients, prevent adverse events,
been found effective in improving communication improve service quality, increase patient satisfaction,
during handoffs and enhancing safety practices in and enhance the quality of nursing care (Fajriyah,
healthcare services (Krisnawati, Yanti, & Rahajeng, Wijaya, Mamesah, & Marga, 2023). Nurses'
2023). SBAR helps in organizing clinical information knowledge of SBAR communication is crucial for its
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successful implementation in improving patient
safety (Lestari & Erianti 2023).

To ensure patient safety, effective
communication among healthcare professionals is
essential. The SBAR communication technique has
been extensively studied and implemented fo
improve  patient safety  through  effective
communication. Research has shown that the
application of SBAR can improve communication
between nurses and doctors, increase job
satisfaction among nurses, and reduce ermors in
patient care (Astuti & limi, 2019; Dalky, Al-Jaradeen
& AbuAIRrub, 2020; Mardiana, Kristina, & Sulisno,
2019). Additionally, SBAR has proven to be a
valuable tool in various clinical settings, such as
nursing homes and intensive care units, leading to
improved handoff quality and reduced disruptions
during communication (Kay, Unroe, Lieb, Kaehr,
Blackburn, Stump, & Camahan, 2023). The use of
SBAR has been associated with positive outcomes,
including an improved safety culture, enhanced
teamwork, and standardized communication for
critical patient information (Lo, Rotteau, & Shojania,
2021; Park, Lee, Choi, & Chang, 2021). SBAR has
also been recognized as a safe communication
method for problem-solving among various health
disciplines (Sembiring, Nasution, & Girsang, 2022).
The implementation of SBAR has been linked to
reduced medication errors and improved patient
safety in hospitals (Pramesona, Sukohar, &
Suharmanto, 2022; Pranata, Qibtiyah, & Fatiha,
2022).

However, challenges in SBAR implementation
have been identified, including the need for
consistent encouragement and support from hospital
policies to ensure its effective use by healthcare
professionals (Mulfiyanti et al., 2022). Additionally,
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the quality of SBAR components, such as
background, assessment, and recommendation, can
vary, highlighting the importance of standardized
training and education in effectively using the SBAR
technique (Scolari, Sma'ni, Ramelet, & Schneider,
2022). The application of the SBAR communication
technigue has shown significant potential in
improving  patient safely by  enhancing
communication, reducing errors, and increasing job
satisfaction among healthcare professionals.
However, to fully realize the benefits of SBAR,
consistent support, standardized fraining, and
ongoing evaluation are essential to ensure its
effective application in the healthcare environment.
Overall, the implementation of SBAR communication
has proven effective and influential in patient safety
efforts in hospitals.

RESEARCH METHOD

Aliterature review design and databases used for
literature sources include Google Scholar, Science
Direct, Pubmed, and Semantic Scholar. The
keywords used in English are "patient safety",
"SBAR", and "Communication". The inclusion criteria
for the articles are that the samples consist of nurses
in hospitals or health profession students, with no
limitation on the number of samples. The study
includes experimental research designs, quantitative
research, and qualitative research, with full texts
available in Indonesian or English, published in the
last 5 years (2019-2023). The articles were selected
according to PRISMA guidelines. After searching the
databases, a total of 37,536 articles were found. The
researcher first removed 37,434 duplicate articles.
The second stage of selection, based on titles and
abstracts, resulted in 18 articles being included in the
review.
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RESEARCH REULTS
- Article identification:
S - Google Scholar (n=29,800)
8 - Sciencedirect (n=818)
E - Pubmed (n=78)
8 - Semanticscholar (n=6,840)
- Total number of articles (n=37,536)
« Duplicate articles (n=16,221)
> | o Articles did not fall within the specified year
hd range (n=21,213)
Articles met the criteria (n=102)

2 « The titles and abstracts did not meet the
s > | criteria (n=52)
§ W » Articles were not in full text (n=18)
w

Eligible articles (n=32)

> Irrelevant articles’ topic (n=14)
A\

s
é Atticles to review (n=18)

Figure PRISMA Flow Diagram
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DISCUSSION

The analysis of 18 articles related to "patient
safety," "SBAR," and "Communication" shows that
there are two major topics in the analyzed articles:
the effectiveness of SBAR training and education in
improving communication competence and patient
safety among nurses, and strategies to enhance
compliance and consistency in the implementation of
SBAR.

The effectiveness of SBAR ftraining and
education

To assess the effectiveness of SBAR training and
education in enhancing nurse communication
competency and patient safety, it is important to
consider existing literature on this topic. Several
relevant references provide insights into the impact
of SBAR training and education on communication
competency and patient safety among nurses. SBAR
communication effectively enhances socialization,
motivation, mentoring, supervision, and the
development of continuing education (Anggraini,
Novieastari, & Nuraini, 2020). These findings support
the idea that SBAR fraining and education can
significantly  contribute to  improving  nurse
communication competency and patient safety.

Furthermore, there are differences in
understanding effective SBAR  communication
among nurses with varying educational backgrounds
(Saragih & Novieastari, 2022). This research shows
an improvement in the quality of documentation and
SBAR communication during handovers among
highly educated nurses. This indicates that SBAR
training and education may have different impacts
based on nurses' educational gualifications, which is
crucial to consider when implementing such
programs.

It is recommended for hospitals to provide patient
safety training to improve nurses' attitudes and
awareness of potential patient incidents,
underscoring the importance of ongoing patient
safety education and training for nurses (Hernawati,
Zulfendri, & Nasution, 2021). This highlights the
necessity of continuous education and training
programs, including SBAR ftraining, to enhance
nurses' competency in ensuring patient safety. SBAR
communication training program was conducted for
handovers between nurses and doctors, indicating
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the active involvement of educational institutions and
healthcare facilities in providing SBAR training and
education to improve communication and patient
safety (Badrujamaludin et al., 2021).

The literature supports the effectiveness of SBAR
training and education in enhancing nurse
communication competency and patient safety.
These studies emphasize the need for continuous
education, differential impacts based on educational
qualifications, and active involvement of educational
institutions and healthcare facilities in providing
SBAR training and education.

SBAR communication training and education
have been proven effective in improving nurse
communication competency and patient safety.
Several quasi-experimental studies show that SBAR
training programs can enhance nurses' attitudes and
behaviors toward patient safety (Faridah, 2020;
Sembiring et al., 2022). This improvement in
communication competency positively impacts the
enhancement of patient safety culture in nurses'
work environments (Etemadifar et al., 2021).
However, further studies are needed on the long-
term effectiveness and impact of SBAR education on
clinical performance and nurse patient safety.
Overall, SBAR-based training and simulation are
potential methods for honing communication skills so
that nurses can effectively, accurately, and
structurally exchange important patient-related
information to improve healthcare service quality
(Schmidt et al., 2019).

The implementation of SBAR in some hospitals
remains inconsistent and not in accordance with
established SOPs (Dewi et al., 2019; Sinaga et al.,
2020). This is influenced by intemal factors such as
differences in nurses' perceptions and motivation,
and external factors such as the lack of optimal
socialization from hospital management Some
strategies that can be implemented include
conducting routine fraining (Fahajan et al., 2023),
evaluating nurses' understanding (Lestari et al.,
2023), and improving the format and standardization
of SBAR tools (Chiew et al., 2019; Toren et al.,
2022). The implementation of incentive and
punishment systems is also considered effective for
increasing compliance (Sinaga et al., 2020; Supriadi
et al,, 2020). Other examples include using more
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practical mobile SBAR application tools (Schmidt et
al., 2019). Efforts can also be made through
strengthening  teamwork and  interprofessional
communication (Haddeland, et al., 2022). Increased
compliance and consistency with SBAR have the
potential to improve patient safety through better
handover processes and information flow among
healthcare workers. However, further applied studies
are needed to assess the effectiveness of various
SBAR  compliance  improvement  strategies.
Comprehensive monitoring and evaluation are
necessary to ensure that SBAR implementation
yields optimal results.

The results of these studies indicate that SBAR
training and education not only enhance nurses'
communication skills in handing over important
patient-related information but also have the potential
to improve the patient safety culture in nurses' work
environments. Overall, SBAR education and training,
especially through  simulation methods and
interprofessional  approaches, are considered
potential methods for honing nurses' communication
skills, ensuring effective, accurate, and structured
information exchange, and improving overall
healthcare service quality.

Monitoring and Supervision

The challenges perceived are the consistency and
active participation of the trainees, especially during
the 90-minute discussions and role plays (Sembiring
et al, 2022). Another challenge is monitoring or
overseeing the effective implementation of SBAR
communication  posttraining and  education,
necessitating regular supervision staring with the
nurses' adherence to using the available forms
(Affuadi, Kamil, & Wardani, 2022; Eberhardt, 2014;
Tedeschi & Betti, 2022). Additionally, there is a need
to integrate educational and healthcare strategies so
that organizations can effectively promote
understanding and application of SBAR principles
(Khotimah, Nuryantini & Malik, 2022). By conducting
regular evaluation monitoring, significant differences
can be observed before and after SBAR training and
education.

Management of SBAR implementation

Strategies to enhance compliance and
consistency in the implementation of SBAR include
the use of the SBAR format to improve
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communication and patient safety (Affuadi et al.,
2022; Eberhardt, 2014; Tedeschi et al., 2022). The
implementation of the SBAR method must involve
training and education for healthcare professionals to
ensure proper understanding and use of the tool
(Runomauly, Betts, Jayne-Coupe, Karanfilian,
Szekely, Relwani, & Jaffry, 2019) Regular peer-to-
peer meetings and discussions can be held to
address questions or concerns about the SBAR form
and its content (Bonds, 2018). Monitoring and
reviewing completed SBAR forms can help ensure
correct completion and adherence to the standard
process. Surveys and questionnaires can be
administered to gather feedback and opinions from
healthcare professionals regarding the
implementation of the SBAR method. Continuous
improvement projects can be planned to extend the
use of the SBAR tool to other units or departments
within the healthcare facility.

Several relevant references can be used to
develop effective strategies. These references
provide insights into various educational and
healthcare strategies that can be applied to achieve
the goals. First, the implementation of Problem
Based Learning (PBL) with demonstration methods
has been shown to improve leaming outcomes
(Suardana, 2019). This approach can be adapted to
the healthcare setting to enhance understanding ad
application of SBAR. Additionally, the use of the
SBAR communication tool has been recommended
by WHO to improve communication quality and
patient safety (Astuti et al., 2019). This highlights the
importance of implementing SBAR in healthcare
settings. The application of the SBAR method has
proven beneficial in improving team communication
and specific communication skills in clinical contexts
emphasizing the potential of SBAR to enhance
communication and collaboration among healthcare
professionals (Christina, 2021). Training healthcare
professionals in effective communication using
SBAR techniques has been shown to prevent
medication errors and improve patient safety
(Pramesona et al., 2022). This underscores the
importance of regular training and education in
promoting the consistent implementation of SBAR
(Adam et al., 2022).

In the field of education, the use of PBL models
has been recognized as an effective way to enhance
creative thinking skills (Choifah, Suyitno, & Pujiastuti,
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2022). Implementing this model by integrating
problem-solving activities relevant to SBAR into the
educational curriculum can stimulate critical thinking
and the application of SBAR principles. Active
knowledge sharing strategies have proven beneficial
in enhancing student motivation and leaming
outcomes (Khotimah et al., 2022). An interactive and
participatory approach can improve understanding
and retention of SBAR principles. A summary of
various references indicates that a multifaceted
approach involving PBL methods can provide
significant benefits.

CONCLUSION

Training and education on SBAR have proven
effective in enhancing nurses' communication
competence and patient safety. However, its
effectiveness is influenced by the educational
background of the nurses.

RECOMMENDATIONS

It is necessary to develop an SBAR training
curriculum that aligns with nurses' qualifications
through collaboration with relevant institutions. On
the other hand, the implementation of SBAR in the
field is still considered inconsistent, requiring various
improvement strategies such as regular socialization,
understanding evaluation, standardization of tools,
and monitoring and evaluation by hospital
management.

Further research is needed on the long-term
effectiveness of SBAR training on clinical
performance and pafient safety outcomes.
Multidisciplinary ~ collaboration  between  health
education institutions and healthcare facilities is
required to develop an SBAR training curriculum that
meets the qualifications and needs of nurses.
Hospital management must implement
comprehensive strategies to ensure consistent
SBAR implementation through regular evaluation
and monitoring. Further research is highly
recommended to evaluate the effectiveness of
various strategies to improve SBAR compliance in
enhancing patient safety.
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