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Abstract

Background: One of the major health challenges in the 21% century is managing chronic diseases, which place a
burden on every country. The frequency of repeat care for patients with chronic conditions is rising, resulting in
increased medical and treatment costs for the state. The World Health Organization suggests discharge planning
through continuity of care (COC), which involves consistent communication and coordination to distribute the
workload evenly among healthcare teams.

Purpose: To identify the benefits of a continuous nursing system for patients.

Method: Applying a literature review following the quidelines of the Preferred Reporting Items for Literature Review
and Meta-Analyses (PRISMA). Articles were gathered from online databases including Proquest, SAGE Journals,
Science Direct, and Wiley Online. The keywords used were "affect," "continuity of care," and "patient." Articles were
selected based on the following inclusion criteria: focus on the benefits of a continuous nursing system for patients,
publication years between 2010 and 2021, and use of cross-sectional, cohort, mixed research, and review methods.
Results: The benefits of a continuous nursing system include lower mortality rates, reduced risk of complications,
better quality of care, reduced treatment costs, improved interpersonal relationships, higher patient satisfaction,
and enhanced bodily functions.

Conclusion: A continuous nursing system offers significant benefits to patients and can be adopted across all
healthcare services and patient groups.

Keywords: Benefits; Continuous Nursing System; Patients.

INTRODUCTION

One of the major health challenges in the 21 mortality rate from these diseases rose by 82%
century is managing chronic diseases, which burden (Ministry of Health of the Republic of Indonesia,
countries  worldwide (Reig-Garcia, Sufier-Soler, 2019a).
Mantas-Jimenez, Bonmati-Tomas, Malagon-Aguilera, From 1990 to 2017, the incidence of chronic
Bosch-Farré, & Juvinya-Canal, 2021; World Health diseases showed significant increases, particularly in
Organization, 2019). Non-communicable diseases diabetes (157.1%), ischemic heart disease (113.9%),
account for 70% of global deaths (Bertram, Sweeny, and lung cancer (113.1%) (Ministry of Health of the
Lauer, Chisholm, Sheehan, Rasmussen, & Deane, Republic of Indonesia, 2019a). This rise has led to
2018; Fouad, Latif, Ingram, & Hammerich, 2018; higher medical and treatment costs for the state. In
World Health Organization, 2021). In Indonesia, the 2017, data from the Indonesia Health Social Security
prevalence of non-communicable diseases increased Agency indicated that 10,801,787 people, or 5.7% of
from 39.8% in 1990 to 69.9% in 2017 (Ministry of National Health Insurance participants, received
Health of the Republic of Indonesia, 2020). The services for catastrophic diseases, costing 14.6 trillion
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rupiahs or 21.8% of the total health service expenses
(Ministry of Health of the Republic of Indonesia,
2019b). According to an April 2015 World Economic
Forum publication, the potential economic loss from
nofffmmunicable diseases in Indonesia from 2012
to 2030 is projected to reach US$ 4.47 trillion, or 5.1
times the 2012 GDP (Bloom, Chen, McGovem,
Prettner, Candeias, Bernaert, & Cristin, 2015).

Patients with chronic diseases have a high risk of
readmission (Brunner-La Rocca, Peden, Soong,
Holman, Bogdanovskaya, & Barclay, 2020). A study
in Yogyakarta found that the prevalence of
readmission for patients with congestive heart failure
was 52.21%, with 44.79% readmitted more than once
within a year (Siallagan, Suza, & Ariani, 2018). Many
studies have investigated factors that can reduce or
prevent readmissions. Effective discharge planning
can lower the risk of readmission within 30 days after
hospital discharge (Boulding, Glickman, Manary,
Schulman, & Staelin, 2011; Henke, Karaca, Jackson,
Marder, & Wong, 2017).

The World Health Organization recommends
discharge planning using continuity of care (World
Health Organization, 2018). Generally, a continuous
nursing system, defined as the relationship between
patients and healthcare workers, can enhance care
quality and reduce patient complications (Choi, Choi,
Kim, Kim, Kim, Ko, & Park, 2020). It also involves
consistent communication and  coordination,
balancing the workload among healthcare teams over
time (Jiang, Gomes, & Vander Meer, 2023).

Many articles explore the benefits of a continuous
nursing system related to age or type of disease. This
article aims to examine the benefits of a continuous
nursing system from all perspectives, providing a
comprehensive view of its overall advantages.

Antia®, Setyowati, Rr. Tutik Sri Hariyati

RESEARCH METHOD

This research follows the guidelines of the
Preferred Reporting Items for Literature Review and
Meta-Analyses (PRISMA). Articles were sourced from
online databases including ProQuest, SAGE
Journals, Science Direct, and Wiley Online, using
keywords such as "affect,” “continuity of care,” and
“patient” Selection criteria focused on articles
discussing the benefits of continuous nursing systems
for patients, published between 2010 and 2021, and
employing cross-sectional, cohort, mixed research, or
review methods. Articles addressing benefits outside
the sample area, such as pharmacy or student-related
topics, were excluded.

The search resulted in a total of 1,603 articles:
1,084 from ProQuest, 322 from SAGE Journals, 79
from Science Direct, and 118 from Wiley Online. After
screening titles and abstracts, 56 articles remained.
Further evaluation based on the criteria narrowed the
selection to a final total of 15 articles for in-depth
review.

The reviewed articles originated from various
countries, including the United Kingdom, the United
States, Canada, Norway, Iran, Korea, Taiwan, and
China. The sample groups were diverse,
encompassing elderly patients, children, pregnant
women, individuals with mental health disorders,
oncology patients, and healthcare professionals. The
analysis identified several benefits of continuity of
care, categorized into seven areas: reducing mortality
rates, decreasing the risk of complications, improving
treatment quality, lowering freatment costs,
enhancing interpersonal relationships, increasing
patient satisfaction, and improving physical body
function.
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RESEARCH RESULTS
Results of article review from the database (N=1.603)
S - Proque;t (n=1.084)
= - SAGE journals (n=322)
= - Science direct (n=79)
g - Waleyonline (n=118)
P 1.512 articles were eliminated because they did
b not meet the inclusion criteria in the titles
o
£ A
=
® Abstract screening (n=91)
@
_ 56 articles were eliminated because they did
b not meet the inclusion criteria in the abstract
Y
Z ,
= Full text screening (n=35)
>
w
B 20 articles were eliminated because they did not
N meet the inclusion criteria in full text screening
- A J
<
E Articles met the criteria
£ (n=15)
Figure 1: PRISMA Flow Diagram
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DISCUSSION

In the realm of continuous healthcare, three types
of clinical coordinaton are  delineated:
interconnectedness involving planned handoffs that
responsibly align with parallel care processes,
collaboration marked by jointly agreed responsibility
sharing for indirect influence, and coordination
through tools, incentives, or educational means
(@vretveit, 2011). The classification of sustainability
elements and care coordination reveals some
overlap. For example, interpersonal continuity and
longitudinal sustainability faciltate effective care
coordination for individuals, promoting integrated and
person-centered care across diverse healthcare
settings and times (Chen, Chiang, Lin, & Cheng,
2023). Interconnectedness and parallel coordination
are pathways facilitated by sustainable management,
where  professional  collaboration  transcends
boundaries to deliver high-quality care. Numerous
factors influence care coordination, including
protocols, care pathways, financial aspects,
technology, education, management practices, and
information  management  within  healthcare
sustainability (Oh, 2022).

Healthcare professionals generally consider
continuous care systems fundamental to their
profession, sustaining therapeutic relationships and
enhancing understanding of individual needs and their
continuity, thereby facilitating patient-centered care
planning (Barker, Steventon, & Deeny, 2017; Jiang et
al., 2023). Longitudinal sustainability over time is
ensured through care provider indices, which provide
contact information for accessing healthcare services
(Cheng, Chen, & Lin, 2023). Individuals in remote
areas often face longer wait times and shorter
healthcare consultations (World Health Organization,
2018). Research underscores the need for robust
primary and community healthcare systems,
especially in counfries still developing primary care
services, ensuring the adoption of continuous care
systems to enhance access and transportation in rural
communities (Khatri, Endalamaw, Erku, Wolka,
Nigatu, Zewdie, & Assefa, 2023).

Many articles incorporate continuous care
systems into healthcare service interventions (Khatri
et al., 2023; Gray, Sidaway-Lee, Johns, Rickenbach,
& Evans, 2023; Jiang et al., 2023; Ljungholm, Edin-
Liliegren, Ekstedt, & Klinga, 2022; Lunsford, 2023).
Several studies demonstrate effective outcomes with
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continuous care services (Cheng et al., 2023). This
effectiveness is likely due to the interdependence
within complex multidimensional nursing interventions
and their supporting structures. Summarizing these
effects and emphasizing changes in the roles and
outcomes of continuous care systems can be
challenging. Traditional programmatic  systems
complicate evaluation. Considerations in evaluating
continuous care systems include study time frames,
regression constraints, averages, healthcare system
variances, social functions, and individual dimensions
of healthcare providers in cohort comparisons.

Most findings come from systematic reviews
(Franklin, 2014; Van Walraven et al., 2010; Carter,
Bryant-Lukosius, DiCenso, Blythe, & Neville, 2014;
@vretveit, 2011), with some integrating both
quantitative and qualitative research (Baker, Boulton,
Windridge, Tarrant, Bankart, & Freeman, 2007;
Barker et al., 2017; Pu & Chou, 2016; Choi et al.,
2020; Reddy et al., 2018; Panattoni et al., 2014;
Shahinfar et al., 2021; Dahlberg & Aune, 2013). This
research encompasses diverse groups, including
older adults, mothers across various stages of
childbirth, children with health condtions, and patients
with chronic ilinesses, indicating nearly universal
positive experiences with continuous care systems.

Articles reviewed represent several high-income
countries, identifying practical priorities related to
improving nursing quality, enhancing existing system
outcomes, and fostering positive experiences for
patients and healthcare providers. The World Health
Organization ~ offers  recommendations  for
implementing continuous care systems to bolster
support for individuals and communities, providing
opportunities, skills, and resources for healthcare
services and education without neglecting community
and individual sources at all levels (Khatri etal., 2023).
This support encompasses identifying sources and
groups, ensuring accessible access, and maximizing
benefits from high-quality services, striving to meet
specific needs. Emphasizing care models ensures the
efficientand effective provision of healthcare services
(Bahr & Weiss, 2019; Liao, Zeng, Xu, & Yang, 2018).
This innovative model prioritizes primary and
community healthcare services, focusing on patient
transitions from inpatient to outpatient care and from
treatment to prevention. This necessitates
comprehensive investment and care, incorporating
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health promotion and disease prevention strategies to
promote healthy living. Coordination within and across
sectors includes integrated healthcare services within
and across sectors (Ljungholm et al., 2023; Oh,
2022), building interconnected systems and networks
at every level and forging connections between health
and other sectors. Intersectional action at the
community level addresses health disparities and
optimizes the use of resources, such as private sector
relationships over time. The primary focus of
coordination is to deliver continuous care and ensure
seamless information flow among different service
providers.

CONCLUSION

Confinuous nursing care systems can be
implemented across all healthcare service ranges and
patient groups. Confinuous nursing care systems
depend on informal care, family support, community
health workers, funding sources, and social
innovation.
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